
RMA APPLICATION
Please note ALL *MARKED FIELDS below are required.  
Failure to complete these fields will result in a rejected application. 

When complete, please send to RIE@scanav.com, marked RMA Application in the subject field.

	 UPS	 DHL

	 TNT	 FedEx
Please Specify Acc.No.:

	





*Aircraft Model: *Aircraft Registration: *Aircraft Serial No.: Aircraft Type:

*Unit Serial No.: *Unit Description: Hours Since Installation: 

	











 Requested Priority	

	 Exchange	 Routine	

Repair		  Rush

Modification		 AOG

	 Test/Inspection

Type of Request:	 *Fault Description:
Choose Option

If you have any questions or enquiries, please do not hesitate to contact us: 
+45 7950 8000	 RIE@scanav.com

SCANDINAVIAN AVIONICS QUOTATION AND RMA DETAILS For SA use only

Associate:

RMA No.:

	Type Service Approved:	

Approved Priority:	 AOG	 Y	 N

AOG Charge:

Initial Invoice:

Core Credit:

Final Credit:

Additional Comments:



RMA No.:

Scandinavian Avionics A/S
Stratusvej 9, Billund Airport

DK-7190 Billund

Please cut out and affix the following to the OUTSIDE of the package,  
this will speed up processing times upon arrival at Scandinavian Avionics A/S


	CompanyName: 
	PONo: 
	PhoneNo: 
	ShipToAdd: 
	Contact: 
	Email: 
	CourierAcc: Off
	AccountNo: 
	AircraftMake: 
	AircraftModel: 
	AircraftRegistration: 
	AircraftSerialNo: 
	AircraftType: [Choose Option]
	UnitPartNo: 
	UnitSerialNo: 
	UnitDescription: 
	HoursSinceInstall: 
	ServiceRequired: Off
	RequestedPriority: Off
	REPAIRLABEL: You have selected the Repair option. Once a Quotation and RMA number have been provided, the unit should be returned for repair. If there is a change to the Quotation, we will contact you for approval before any charge is applied. The repaired unit will be sent to the address given in this RMA Application form.
	exchangelabel: You have selected the Exchange option. Once a Quotation and RMA number have been provided, the replacement unit will be scheduled to ship immediately, subject to availability of the parts and if available account credit allows.
	AOG label: Please note that AOG exchanges will be subject to a $500 AOG charge as per the warranty policy + possible OEM fee. Repair requests with AOG priority selected will not have this Charge Applied. Please ensure that AOG is mentioned in the subject of the email and in the body of the email when sending this request.
	aog1: AOG
	aog2: AOG
	TypeOfRequest: [Choose Option]
	FaultDescription: 
	Associate: 
	RMANo: 
	TypeServiceApproved: [Choose Option]
	AOG: Off
	AOGCharge: 
	InitialInvoice: 
	CoreCredit: 
	FinalCredit: 
	AdditionalComments: 
	Approved Priority: [Choose Option]


